
User Guide to

Create/Amend/Cancel/Suspend/Revo

ke e-mandate



Create e-mandate

1. Borrower will receive the below SMS when eMandate is initiated from Faircent verification

team. Borrower. Borrower needs to click on this link to initiate e-mandate registration. Link in

the SMS is for one-time use only.



2. On clicking the link, borrower will be redirected to the below screen where he needs to

authenticate the account using Debit Card or Net Banking and check the checkbox then click

on Next button.



3. Borrower needs to check the given details and press the “Confirm” button.



4. If Borrower is authenticating through Net Banking then after reviewing the details, select

Accept checkbox and click “Approve Mandate” button



5. Now enter the Net Banking User ID and Password to login.



6. Enter the OTP received on mobile and click “Submit”.



7. A success message will be shown to the borrower after successfully completing the process.

8. Bo



Amend e-mandate

1. Visit https://www.faircent.in

2. Click About Us -> Contact

https://www.faircent.in


3. Click “Request Mandate/NACH Change” on the bottom - right corner of the
screen

4. Fill out the form by entering the following details
i. Full Name
ii. Loan ID
iii. Email Address
iv. PAN Number
v. Reason



5. Select Action as “Amend”

6. Click “Submit”



Cancel e-mandate

1. Visit https://www.faircent.in

2. Click About Us -> Contact

https://www.faircent.in


3. Click “Request Mandate/NACH Change” on the bottom - right corner of the
screen

4. Fill out the form by entering the following details
a. Full Name
b. Loan ID
c. Email Address
d. PAN Number
e. Reason



5. Select Action as “Cancel”

6. Click “Submit”



Suspend e-mandate

1. Visit https://www.faircent.in

2. Click About Us -> Contact

https://www.faircent.in


3. Click “Request Mandate/NACH Change” on the bottom - right corner of the
screen

4. Fill out the form by entering the following details
i. Full Name
ii. Loan ID
iii. Email Address
iv. PAN Number
v. Reason



5. Select Action as “Suspend”

6. Click “Submit”



Revoke e-mandate

1. Visit https://www.faircent.in

2. Click About Us -> Contact

https://www.faircent.in


3. Click “Request Mandate/NACH Change” on the bottom - right corner of the
screen

4. Fill out the form by entering the following details
a. Full Name
b. Loan ID
c. Email Address
d. PAN Number
e. Reason



5. Select Action as “Revoke”

6. Click “Submit”


